
Response Rate: 26%

Summary Of Questionnaire Results:

Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Don't 

Know

Not 

Answered
TOTAL

number 11 41 6 0 0 0 58

% 19% 71% 10% 0% 0% 0% 100%

number 9 39 6 0 4 0 58

% 16% 67% 10% 0% 7% 0% 100%

number 13 31 0 0 14 0 58

% 22% 53% 0% 0% 24% 0% 100%

number 34 22 0 1 1 0 58

% 59% 38% 0% 2% 2% 0% 100%

number 15 27 2 1 12 1 58

% 26% 47% 3% 2% 21% 2% 100%

number 10 34 4 2 8 0 58

% 17% 59% 7% 3% 14% 0% 100%

 "I can usually find the information I'm looking for and I think it's a great improvement on the old one"

 "Lots of information, well categorised and easy to find"

Many respondents stated they they don't actually use the website very much.  Those that did gave mostly positive feedback, 

stating that they found the website informative and easy to navigate:

 "It's really good to see what the school has been up to over the course of a whole term" 

 "I think it’s a good form of communication from the head teacher"

 "It's a nice summary to round off the end of term"

Not everyone was in agreement though that being sent out at the end of term was the best time:

 "It's all over by then. Maybe mid-term would be better so we can talk to our children about what they are actually 

learning, as they are learning it"  "I find this a little lacking in detail and doesn’t really inform me of much as the events have already happened" 

There was however feedback that:

"Information sometimes comes out too late in the day/too close to the event. Parents/carers need more pre-warning of 

     things"

"It could be beneficial if the information was much more focussed on my child/their class"

"Flyers as separate PDF's can clog up the memory on devices"

A large number of respondents stated that whilst they didn't find the end of term news 'helpful' as such, it was an interesting 

read that they enjoyed receiving at the end of each term:
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1.  Do we give you enough information 

about what is happening in school?

2. Do we give you the information at 

helpful times?

The majority of respondents stated that Fitz weekly was very helpful, keeping them up-to-date with important information 

and events:

6. Do you find the website helpful?

3. Do you feel we respond to personal 

correspondence/e-mails in a timely 

manner?

4. Is Fitz weekly helpful to you?

5. Is Fitz End of Term news helpful to 

you?

 "With so much going on in school, information is so important, even if it's just clarifying what we already know. I think

      Fitz are really good at this. Fitz weekly is essential to my weekly planning!" 

 "I always read it and feel I don’t miss things as a result"



 "Quite easy to navigate"

number 36 18 0 0 4 0 58

% 62% 31% 0% 0% 7% 0% 100%

number 34 19 1 2 0 2 58

% 59% 33% 2% 3% 0% 3% 100%

"Often vital in letting me know about events and changes"

"Life savers"

"Notifications don't always arrive"

"It would be preferable to have the information in the body of the email, not as an attachment"

number 39 15 1 0 1 2 58

% 67% 26% 2% 0% 2% 3% 100%
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No 
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TOTAL

number 12 39 1 0 0 6 58

% 21% 67% 2% 0% 0% 10% 100%

 "It's sometimes easy to miss an email but a text is impossible to ignore"

"Communication has improved exponetially in the last couple of years"

When asked for areas for improvement, notably any specific information that respondents felt needed to be communicated a 

number of suggestions were given:

Nearly all respondents said that e-mails via parentmail were very helpful at delivering information and many said they often 

referred back to information that had been sent through regularly:

There was however some criticism about the format of the e-mails and their content:

"The information is too verbose and mostly irrelevant. It is also presented badly for mobile phone screens, which I 

     suspect is the main way the messages get read. Text is too small"

"I think communication to parents is fantastic. Staff are always around and available when I need to clarify something"

Overall most respondents felt the communication from the school was good:

9. Is the annual calendar of dates we 

produce and send home to all pupils 

helpful to you?

10. Overall, how would you rate the 

way we communicate to you?

The annual calendar of dates was viewed by nearly all respondents as a helpful document as it aided forward planning:

 "It's helpful to get these annual calendars so we can get organised with work and what we can attend. Particularly 

    teacher training days"

 "They are only sent when needed and are always helpful/relevant"

However there were criticisms, with some respondents stating that information on the website isn't always hugely up to 

date, particularly class pages.  Many were also keen for information about spellings and homework to be uploaded onto the 

class pages.  It was also stated that only some parts of the website are mobile/tablet compatible so it was suggested that 

this could be improved.

7. Do you find our texts via Parentmail 

helpful

Nearly all respondents said that text messages via parentmail were very helpful at delivering important and time-critical 

messages about school closures, cancellation of clubs etc:

 "The more information the better, great and simple way to communicate important messages"

 "It is very easy and helpful to receive a text - having a separate point of contact to the general 'inbox' means things get 

   missed less often"

There was however a suggestion that an additional calendar sent out of the beginning of each term with dates for that term 

would also be useful.

"I think you're doing a great job with the communication from the school."

"Parentmail is brilliant - with texts, emails and notifications from the app it's hard to miss any information which is vital 

     with so much going on at school"

   Provide parents/carers with more regular information about their child's learning and progress, areas of concern that

    need addressing and how parents/carers can help support their childs learning - it was suggested the latter could could 

    be via daily updates on what a child has been learning each day, more parents evenings (especially within the Nest) and 

    mid-term reports

8. Do you find our e-mails via 

parentmail helpful?



There was a concern raised by a respondent that sometimes it feels like there is an email overload - seems to be lots 

     and sometimes things are missed because don’t keep up to date with opening them all

Make newsletters/e-mails specific to classses/year groups

Have reminders in the playground about cake sales and non-uniform days etc

Let parents/carers know what 'internal' school clubs/support groups their child is involved with as some parents stated 

     they were unaware

Advertise certain events and dates such as world book day with more advance warning 

School trips - sometimes an update on coach arrival times would be helpful

School meals - it would be very useful to have printable summary of all the meals you have booked and then reminders 

     to rebook

Give feedback on homework that children have completed

Let parents/carers know what illnesses are going around the school

Use link books more (ensure timestables scores are updated/messages from home are acknowleged)

Stop/use less paper correspondance and send things electronically instead (e.g. distribute parent/carer surveys

     electronically, complete reply slips electronically)

Publicise clear office hours for teachers

Let parents/carers know how to give feedback/suggestions on school events

Provide more information about special needs referrals and interventions


